In the realm of customer service, conflicts and challenging interactions are inevitable. However, how these conflicts are managed can
make a significant difference in customer satisfaction, loyalty, and the overall reputation of the organization. This training program is
crafted to empower great customer service, skills, and techniques for effective conflict resolution, ensuring positive outcomes and
fostering lasting relationships.

Throughout the training, participants will be given tools to help understand the intricacies of conflict resolution within the context of
customer service interactions. Through interactive training, attendees will develop a holistic approach to managing conflicts while

upholding the highest standards of customer service excellence.

October 23, 2024, from 9-noon @ MVCC
Cost: Members: 40/ Affiliates: 45/ Non-Members 50
Presented By: Jenny Smith & Amanda Harold







